
Case Study: Mind-Body Connection

http://www.mindbodyconnection.us

“I don’t know how I could have ever run my business without this website. My students love 
it because it is user-friendly and they can quickly view what classes are available, then 

schedule and pay for their classes in a hassle-free environment.”  ~ Eileen Owoc, 
Owner/Founder Mind-Body Connection

18849 Sycamore Drive
Loxahatchee, FL 33470

PH: (561) 798-2772
FX: (561) 791-9151

info@pagepartners.com
http://www.pagepartners.com

http://www.mindbodyconnection.us/
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Customer Profile

Customer name Mind-Body Connection

Address 8620 Griffin Road

City, state, ZIP Code Cooper City, FL  33328

Phone number (954) 680-4390

Web site address http://www.mindbodyconnection.us

Industry Mind and body health and fitness

Number of employees 20

Contact name Eileen Owoc

Title Owner/Founder

http://www.mindbodyconnection.us/
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Case Study
Mind-Body Connection, Cooper City, Florida

Company Profile
Mind-Body Connection offers self-discovery and physical fitness programs for progressive people of all ages.

 Pilates

 Yoga/Meditation

 Spinning

 Self-Help Workshops

 Inspirational Books and Materials

Business Issue
Anyone who has attended an old-fashioned Pilates or yoga studio knows how getting an appointment often 
adds to the stress the classes are designed to relieve.

"You call the studio," one student recounted, "and nine times out of ten the phone is busy because they're 
helping other customers. Then, when you finally do get in, most of the time you're put on hold. When it's 
finally your turn, you have to go through this long process to figure out which of the classes you want to 
attend still have openings. Sometimes you don't have the schedule, so you end up asking them, 'Is there a 
yoga class the morning of the 23rd?' They flip through their book to find the class, but it's full. Then you ask 
about another day. This can go on for several minutes. It's frustrating!"

Solution
To solve the problem, PagePartners created a customized, database-driven web site that allows students to:

1. Create a password-protected student account
2. Buy class tickets with their major credit card
3. View the class schedule and sign up for available classes

The Mind-Body Connection employees maintain the class schedule and other application settings. They can 
also move students in and out of classes easily, adjust student tickets and perform other administrative 
functions.

Benefits for Students
Mind-Body Connection students like the system because they no longer have to struggle to find classes and 
sign up for them. Now they can create an account, buy tickets and sign up for classes any time of day or 
night, without ever having to contact a Mind-Body Connection employee.

"Our students tell us they love the website," Owoc said. "They're always asking us when the new schedule 
will be posted." 
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Benefits for Mind-Body Connection
The system frees up employees to do more productive work like helping students and running the gift shop.

Mind-Body Connection employees may: 

1. Edit website content such as class description details 
2. Swap out page photos through their browser
3. Maintain the list of classes offered 
4. Maintain instructors
5. Maintain class schedule
6. Take the class attendance
7. Quickly add walk-ins to any class
8. Quickly remove students from a class due to a last minute cancellation

Staff spends more time helping students and less time on the phone.

In addition, the database of students is used to send out a monthly newsletter.

Application Screen Shots

Student View: Class Schedule
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Staff View: Edit Class Schedule

Staff View: Class Roll


